756.022 Oath of office. Before entering
upon the duties of office, each commissioner
shall take and subscribe to an oath or affirmation
to support the Constitution of the
United States and of this state, and to
faithfully and honestly discharge the duties
of office. The oath shall be filed with the
Secretary of State. [1971 c.655 §3; 1985 c.834 §7]
756.034 Intent of prohibited interest
provisions. Nothing in ORS 756.022 to
756.032 is intended to authorize any act otherwise
prohibited by law. [1971 c.655 §7]
756.040 General powers. (1) In addition
to the powers and duties now or hereafter
transferred to or vested in the Public Utility
Commission, the commission shall represent
the customers of any public utility or
telecommunications
utility and the public generally
in all controversies respecting rates,
valuations, service and all matters of which
the commission has jurisdiction. In respect
thereof the commission shall make use of the
jurisdiction and powers of the office to protect
such customers, and the public generally,
from unjust and unreasonable exactions
and practices and to obtain for them adequate
service at fair and reasonable rates.
The commission shall balance the interests
of the utility investor and the consumer in
establishing fair and reasonable rates. Rates
are fair and reasonable for the purposes of
this subsection if the rates provide adequate
revenue both for operating expenses of the
public utility or telecommunications utility
and for capital costs of the utility, with a
return to the equity holder that is:
(2) The commission is vested with power
and jurisdiction to supervise and regulate
every public utility and telecommunications
utility in this state, and to do all things
necessary and convenient in the exercise of
such power and jurisdiction.
(3) The commission may participate in
any proceeding before any public officer,
commission or body of the United States or
any state for the purpose of representing the
public generally and the customers of the
services of any public utility or telecommunications
utility operating or providing service
to or within this state.

laws adequate for commission activities;
construction of laws generally. (1) A substantial
compliance with the requirements of
the laws administered by the Public Utility
Commission is sufficient to give effect to all
the rules, orders, acts and regulations of the
commission and they shall not be declared
inoperative, illegal or void for any omission
of a technical nature in respect thereto.
(2) The provisions of such laws shall be
liberally construed in a manner consistent
with the directives of ORS 756.040 (1) to
promote the public welfare, efficient facilities
and substantial justice between customers
and public and telecommunications utilities
756.070 Investigating management of
utilities. The Public Utility Commission may
inquire into the management of the business
of all public utilities and telecommunications
utilities and shall keep informed as to the
manner and method in which they are conducted
and has the right to obtain from any
public utility or telecommunications utility
all necessary information to enable the commission
to perform duties.
756.075 Right of entry for examination
of equipment, records or employees; use
of findings. (1) The Public Utility Commission
or authorized representatives may enter
upon any premises, or any equipment or facilities
operated or occupied by any public
utility or telecommunications utility for the
purpose of making any inspection, examination
or test reasonably required in the administration
of ORS chapter 756, 757, 758 or
759 and to set up and use on such premises
equipment or facilities any apparatus and
appliances and occupy reasonable space
therefor therefor.
(2) The commission or authorized representatives
shall, upon demand, have the right
to inspect the books, accounts, papers, records
and memoranda of any public utility
or telecommunications utility and to examine
under oath any officer, agent or employee of
such public utility or telecommunications
utility in relation to its business and affairs.
(3) Any person who on behalf of the
commission makes demand of a public utility
or telecommunications utility for an examination,
inspection or test shall, upon request
therefor, produce a certificate under the seal
of the commission showing authority to make
such examination, inspection or test.

(4) Nothing in this section authorizes the
commission to use any information developed
thereunder for any purpose inconsistent with
any statute administered by the commission
or to make a disclosure thereof for other
than regulatory purposes.

756.090 Maintaining and producing records;
expenses of examining out-of-state
records. (1) The Public Utility Commission
may require by rule, or by order or subpoena
to be served on any public utility or
telecommunications
utility the maintaining
within this state or the production within
this state at such time and place as the
commission may designate, of any books, accounts,
papers or records kept by such public
utility or telecommunications utility in any
office or place within or without this state,
or verified copies in lieu thereof, if the commission
so orders, in order that an examination
thereof may be made by the commission
or under direction of the commission.
(2) When a public utility or telecommunications
utility keeps and maintains its
books, accounts, papers or records outside
the state, the commission may examine such
documents and shall be reimbursed by the
public utility or telecommunications utility
for all expenses incurred in making such
out-of-state examination.
756.105 Duty to furnish information to
commission. (1) Every public utility or
telecommunications
utility shall furnish to the
Public Utility Commission all information
required by the commission to carry into effect
the provisions of ORS chapters 756, 757,
758 and 759 and shall make specific answers
to all questions submitted by the commission.
(2) If a public utility or telecommunications
utility is unable to furnish any information
required under subsection (1) of this
section for any reason beyond its control, it
is a good and sufficient reason for such failure.
The answer or information shall be verified
under oath and returned to the
commission at the commission’s office within
the period fixed by the commission.
757.020 Duty of utilities to furnish adequate
and safe service at reasonable
rates. Every public utility is required to

furnish adequate and safe service, equipment
and facilities, and the charges made by any
public utility for any service rendered or to
be rendered in connection therewith shall be
reasonable and just, and every unjust or unreasonable
charge for such service is prohibited.
757.210 Hearing to establish new
schedules; alternative regulation plan.
(1)(a) Whenever any public utility files with
the Public Utility Commission any rate or
schedule of rates stating or establishing a
new rate or schedule of rates or increasing
an existing rate or schedule of rates, the
commission may, either upon written complaint
or upon the commission’s own initiative,
after reasonable notice, conduct a
hearing to determine whether the rate or
schedule is fair, just and reasonable. The
commission shall conduct the hearing upon
written complaint filed by the utility, its
customer or customers, or any other proper
party within 60 days of the utility’s filing;
provided that no hearing need be held if the
particular rate change is the result of an
automatic adjustment clause. At the hearing
the utility shall bear the burden of showing
that the rate or schedule of rates proposed
to be established or increased or changed is
fair, just and reasonable. The commission
may not authorize a rate or schedule of rates
that is not fair, just and reasonable.
(3) Except as provided in ORS 757.212,
the commission, at any time, may order a
utility to appear and establish that any, or
all, of its rates in a plan authorized under
subsection (2) of this section are in conformity
with the plan and are just and reasonable.
Except as provided in ORS 757.212,
such rates, and the alternative form of regulation
plan under which the rates are set,
also shall be subject to complaint under ORS
756.500.
757.310 Prohibition related to charges
for service. (1) A public utility may not
charge a customer a rate or an amount for
a service that is different from the rate or
amount prescribed in the schedules or tariffs
for the public utility.
(2) A public utility may not charge a
customer a rate or an amount for a service
that is different from the rate or amount the
public utility charges any other customer for a like
and contemporaneous service under

substantially similar circumstances.
(3) A difference in rates or amounts
charged does not constitute a violation of
subsection (2) of this section if the difference
is based on:
(a) Service classification under ORS
757.230;
(b) Contracts for services under ORS
757.516; or
(c) An optional schedule or tariff for the
provision of energy service that takes into
account a customer’s past energy usage and
provides price incentives designed to encourage
changes in the customer’s energy usage
that correspond to changes in the cost of
providing energy.
cing
electric meters. Electric meter installation,
testing and maintenance shall be
performed only by a distribution utility.
757.750 Legislative findings. The Legislative
Assembly finds that the termination of
residential electric and natural gas utility
service can lead to the serious impairment
of human health and possibly to loss of life;
therefore, the Legislative Assembly has enacted
ORS 757.750 to 757.760.
757.755 Termination of residential
electric or natural gas service prohibited;
rules of commission. (1) The Public Utility
Commission of Oregon shall establish rules
to prohibit the termination of residential
electric or natural gas service when such
termination would significantly endanger the
physical health of the residential consumer.
(2) The commission shall provide by rule
a method for determining when the termination
of residential electric or natural gas
service would significantly endanger the
physical health of the residential consumer.
757.760 Requirements for notice of
termination of service; payment schedules;
rules. The Public Utility Commission
shall establish rules to require each electric
and natural gas utility to:
(1) Give written or personal notice of a
proposed termination of residential service in
a manner reasonably calculated to reach the
residential consumer within a reasonable period
of time before the proposed date of termination;
(2) Accept reasonable partial payment on
the outstanding account and to establish a

reasonable payment schedule for any indebtedness,
including a deposit, that the utility
claims the residential consumer owes for
service at any residential address in lieu of
termination of or refusal to provide service,
and to inform the residential consumer of the
provisions of this subsection;
(3) Inform those residential consumers
who cannot afford to pay their bills or deposits
of the names and telephone numbers
of the appropriate unit within the Department
of Human Services or other appropriate
social service agencies that can help the
consumer investigate what federal, state or
private aid might be available to that consumer;
and
(4) Provide that a transfer of service from
one premises to another within the utility’s
service area shall not be considered a discontinuation
of service.

CUB
774.020 Policy. The people of the State
of Oregon hereby find that utility consumers
need an effective advocate to assure that
public policies affecting the quality and price
of utility services reflect their needs and interests,
that utility consumers have the right
to form an organization which will represent
their interests before legislative, administrative
and judicial bodies, and that utility consumers
need a convenient manner of
contributing to the funding of such an organization
so that it can advocate forcefully
and vigorously on their behalf concerning all
matters of public policy affecting their
health, welfare and economic well-being.
774.030 Citizens’ Utility Board; powers.
(1) The Citizens’ Utility Board is hereby
created as an independent nonprofit public
corporation and is authorized to carry out
the provisions of this chapter.
(2) The Citizens’ Utility Board has perpetual
succession and it may sue and be
sued, and may in its own name purchase and
dispose of any interest in real and personal
property, and shall have such other powers
as are granted to corporations by ORS
65.077. No part of its net earnings shall inure
to the benefit of any individual or member
of the Citizens’ Utility Board.
(3) The Citizens’ Utility Board shall have
all rights and powers necessary to represent

and protect the interests of utility consumers,
including but not limited to the following
powers:
(a) To conduct, fund or contract for research,
studies, plans, investigations, demonstration
projects and surveys.
(b) To represent the interests of utility
consumers before legislative, administrative
and judicial bodies.
(c) To accept grants, contributions and
appropriations from any source, and to contract
for services.
(d) To adopt and modify bylaws governing
the activities of the Citizens’ Utility Board.
774.160 Disposition of complaints.
Citizens’ Utility Board may submit to the
appropriate agency any complaint it receives
regarding a utility company. Public agencies
shall periodically inform Citizens’ Utility
Board of any action taken on complaints received
pursuant to this section. [1985 c.1 §13]
774.180 Intervention in agency proceedings
affecting utility consumers;
standing to obtain judicial or administrative
review. Notwithstanding any other provision
of law:
(1) Whenever the board determines that
any agency proceeding may affect the interests
of utility consumers, Citizens’ Utility
Board may intervene as of right as an interested
party or otherwise participate in the
proceeding.
(2) Citizens’ Utility Board shall have
standing to obtain judicial or administrative
review of any agency action, and may intervene
as of right as a party or otherwise participate
in any proceeding which involves the
review or enforcement of any action by an
agency, if the board determines that the action
may affect the interests of utility consumers.

