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Pacific Power Smart Meter
Common Questions
Why do I have to pay to opt-out of an upgraded meter?
Choosing a manually read meter impacts the costs
and reliability that your neighbors experience.
The utility’s ability to proactively identify outages
or isolate faults is reduced with each opt-out. Still,
the PUC strives to make choices available and to
accurately capture the cost of those decisions so
that utility services remain affordable for all customers. Standard customers are insulated from
the cost of customers who want a more expensive,
optional service, whether that is keeping an old
technology or implementing an expensive, new
technology such as micro-grids. Some states have
resolved this tension by simply eliminating any
broadcasting meter opt-out option. The PUC has
made the opt-out choice available in a way that is
fair to customers who select the standard, leastcost service.
I read on the internet that digital or broadcasting meters track the appliances I’m using. Is my data safe?

Upgraded meters have the capability, if configured to do so, to interact with devices like Nest
thermostats, sometimes called demand response.
That can be very good for managing the overall
cost of the system for everyone. Pacific Power’s
current meter upgrade is not configured to do
this. Pacific Power is not tracking any information
on the customer side of the meter. Portland General Electric is exploring a demand response program but the PUC requires that it be an opt-in
program only. Customers are not compelled to
participate but can earn rebates or credits because
they are helping to keep costs for everyone low.
The electricity usage data collected by all of the
utilities is protected by their policies, Commission
orders, State statute and federal law. The utilities
are not permitted to sell that data.

the laws of criminal or civil trespass instead. More
importantly, customers are not compelled to use
PacifiCorp’s services. An opt-out option is available and no one is obligated to take electric service.
Finally, because PacifiCorp is regulated by the
Oregon PUC, customers have far more input on
their terms of service, such as the standards for
meter equipment, than they typically would for a
private company, via the PUC’s public processes
and oversight.
States are outlawing smart meters – why is
Oregon doing this?
No state has outlawed broadcasting meters. Some
regulators have required that the utilities scale
back upgrade plans to demonstrate there is a benefit to customers that outweighs the cost. That is
the job of the utility regulator and the Oregon
PUC takes it very seriously. The PUC and Pacific
Power considered this upgrade for years before
the benefits to customers clearly outweighed the
costs. When Pacific Power next updates rates, Oregon’s consumer advocate, The Citizen’s Utility
Board, and the OPUC staff will carefully review
whether Pacific Power was able to achieve those
benefits and that savings were passed on to customers.
This upgrade has come out of nowhere.
Why wasn’t there more discussion?
PGE and Idaho Power transitioned to broadcasting meters 10 years ago. Pacific Power has evaluated this upgrade since 2012. From continuously
updating the opt-out fee to reflect the costs of
manually reading meters to ensuring the benefits
of upgraded meters are realized, this is just one
step of a multi-year, public process to optimize the
electricity system, ensure it is responsive to customer preferences and improve its reliability.

Commentators on the internet suggest these meters are an infringement of the 4th Amendment of
the U.S. Constitution. No court has agreed with
this argument. The 4th Amendment importantly
prohibits government from forcibly invading privacy. As a private company Pacific Power is under
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